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Addendum to the Queensland Studies Authority 
Annual Report 2009–10 
 
Compliance with Carers (Recognition) Act 2008 
 
Through its Strategic Management Committee, Queensland Studies Authority (QSA) 
employees have been made aware of their responsibilities and entitlements under the 
Carers (Recognition) Act 2008. 

A range of the QSA’s human resources policies and procedures, including flexible 
working arrangements, leave provisions and complaints resolution processes, are 
relevant to and support the needs of staff who are carers and the persons they care for.  

Information about these policies and procedures is accessible via the QSA 
Human Resources Unit, staff induction process and QSA intranet. 
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