Request for replacement Queensland-issued certificate or statement
Complete this form to request any certificate or statement listed overleaf.  
	Title:
 FORMCHECKBOX 
 Miss
 FORMCHECKBOX 
 Mrs 
 FORMCHECKBOX 
 Ms 
 FORMCHECKBOX 
 Mr
	Family name:
	     

	Given names:
	     

	Full name at time of study (if different):
	
	Date of birth:
	  
 / 
 FORMTEXT 
  
 / 
 FORMTEXT 
    

	Postal address:
	     

	
	     
	Postcode:
	     

	Phone:
	(w):      
	(h):      

	Email:
	     


	Category
	Year completed
(e.g. 2000)
	Name of school or institution
	No. of copies
	Price per copy

	Senior (Yr 12)
	     
	     
	     
	$26

	Senior External
	     
	     
	     
	$26

	Junior (Yr 10)
	     
	     
	     
	$26

	Other
	     
	     
	     
	$26


	Please provide with your application a certified copy of one of the following forms of identification (mark with an  FORMCHECKBOX 
). For more information, please refer to the explanatory notes overleaf.

	 FORMCHECKBOX 
 Valid passport     FORMCHECKBOX 
 Driver’s licence/learner’s licence     FORMCHECKBOX 
   Card 18+     FORMCHECKBOX 
 Birth certificate    
 FORMCHECKBOX 
 Change of name documentation 


	 FORMCHECKBOX 

	I would like to collect my certificate/statements from the QSA office. 
	 FORMCHECKBOX 

	I would like the QSA to post my certificate/statements to my postal address. 



Signature:
Date ordered:

Signature:
Date of collection (if applicable):
	Payment method

	 FORMCHECKBOX 
Cheque
 FORMCHECKBOX 
Money order
 FORMCHECKBOX 
Credit card: 

      FORMCHECKBOX 
 Visa   FORMCHECKBOX 
 MasterCard
	Card no.
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Expiry date:
	  
 / 
 FORMTEXT 
  
	Cardholder’s signature:
	


	Office use only
	☐ Cash   ☐ EFT

	Documentary evidence:
	 FORMCHECKBOX 
DL   FORMCHECKBOX 
 BC   FORMCHECKBOX 
 PP Other:      
	Certificate:
	Verified by:       

	
	Verified by:      
	
	Date collected or posted:   
 / 
 FORMTEXT 
  
 / 
 FORMTEXT 
    

	$ received:      
	Receipt #:      
	Initials:      
	Date:   
 / 
 FORMTEXT 
  
 / 
 FORMTEXT 
    


Explanatory notes

How to obtain a copy of your results

You must complete the form overleaf and post it to the Queensland Studies Authority (QSA), together with the payment and one form of identification (see list below) that is certified as a true copy of the original by a Justice of the Peace or Commissioner for Declarations. Overseas applicants can have the copy of their identification certified by a Notary Public or Australian Embassy/Consulate.

A change of name may require additional information as proof of your identity, e.g. marriage certificate or change of name certificate.
Payment will need to accompany the application — cheque, money order or credit card (Visa or MasterCard). If you are applying from overseas, your payment must be made by either credit card or cheque in Australian dollars. Please note: These requirements must be met or there will be a delay in processing the application.
For over-the-counter applications, please bring both one form of identification from the list below and payment of $26 for each certificate you require.
Acceptable forms of identification (must be a current copy)

· Valid passport

· Birth certificate 
· Card 18+
· Driver’s licence or learner’s licence

Cost of application

The cost of each certified copy is $26. We will not process your application until we receive full payment. There will be an additional charge of $7 if you require the certificate to be posted overseas.

Cheques and money orders are to be made payable to the Queensland Studies Authority. Do not send cash.
How to submit your application

Please post your completed application and payment to:

Queensland Studies Authority 
PO Box 307
Spring Hill Qld 4004
Important information
As your results are your personal affair, the QSA must take steps to be satisfied with the identity of the applicant before releasing results. Your results will not be made available to a person acting on your behalf. Results will not be given orally. 
Certificates will be available for collecting or posting seven working days following the receipt of your correctly completed application.

If you choose to collect your certificate in person, we will ask you to produce your receipt and one of the listed forms of identification. We will also ask you to sign the application form to record that you have collected the certificate.

Certificates held by the QSA 

· Queensland Certificate of Education (QCE) from 2008 onwards
· Senior or Year 12 from 1973 to 2007
· Junior or Year 10 from 1960 to 1995

· Scholarship results from 1936 to 1962

· Private Entry QCS Test results from 1992 onwards
Statements held by the QSA 

· Senior Statement from 2008 onwards
· Statement of Results from 2008 onwards
Please note

With each QCE (awarded from 2008) we issue, we will include a copy of your Statement of Results or Senior Statement (whichever is appropriate) and Tertiary Entrance Statement (if eligible).

With each Senior Certificate (1973 to 2007) we issue (except 1973 and external certificates), we will include a copy of your Tertiary Entrance Statement or OP Certificate (if eligible). There is no extra charge for these.
Statements NOT held by the QSA 

For Senior Certificates before 1973 and Junior Certificates before 1960, please phone Academic Records, University of Queensland on (07) 3365 2600, then press “2” for student enquiries.
To enquire about copies of Scholarship results before 1936, please contact Queensland State Archives on (07) 3131 7777 (quote A/16128 — A/16148).
The information you provide on this form will be used in administering and managing the issue of a copy of a certificate as part of legislative functions described in Education (Queensland Studies Authority) Regulation 2002 (s.57) and Financial and Performance Management Standard 2009 (s.17). Personal information will be accessed by authorised QSA staff, and handled in accordance with the Information Privacy Act 2009. Certain types of personal information will be disclosed to the government auditors where legally required. 
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